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MPEMNEQ YCNYITA W HAKHAOA

3a KOPUCHUKA NNaTHUX ycnyra —
noTtpowaya

ERSTESS

Bank

=

P

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
HasuB (naketa) nnatHor payyHa: [luHapcku Tekyhu pauyyH ca OCHOBHMM ycriyrama
KopucHuk nnatHux ycnyra: ®U3ny4Ko nuue - Hepe3ngeHT

Oatym: 17.12.2020.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3saHe ¢ HaBe4eHMM NNaTHUM padvyyHOM (MakeTom nnaTHOr pa4vyHa).

Mpyxanay nnaTHMX ycnyra moxe Hannahueatu M HakHage 3a ycryre noBesaHe C nraTtHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noeesaHe C HaBefeHuM nnaTHUM padyHoM. WHdopmaumje o CcBMM HakHajama Koje npyxanal
nnaTHUX ycnyra Hannahyje KOPUCHWKY NaTHUX ycryra — noTpoLuady AOCTynHe cy y LiIeHOBHUKY npomssoga u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[JeTarbHuju onuc gone HaBedeHWX ycnyra (Nucta penpe3eHTaTMBHUX ycryra) U AogatHa objallukerba, ako ux
npyxanay, nnaTHUX ycryra faje, Mory ce npoHahy Ha LanTepckum MecTMma y npocTopujama npyxaoua
NAaTHUX yCnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumju, a Npyxanawy nnaTHUX ycnyra AocTaBiba Te JOKYMEHTe
KOPVCHWKY NnaTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyarnHo oa nsHoca

YCNYTA .
TpaHcakuuje u/unum y HoB4aHOM U3HOCY)

1. OnwTe ycnyre noBe3aHe ¢ NflaTHAM pa4yyHOM

1.1. | Bohewe nnatHor payyHa - [luHapcku
Tekyhu pauyH

OTBapatbe nnaTHOr pavyHa Bes HakHage

Bohere nnaTHor payvyHa 3a MeceuHo

Y oKkBMpY OBOr NnaTHOr payyHa,
OAHOCHO nakeTa ycnyra moryhe je
kopuctutn cnegehe ycnyre: OtBapamse,
BONeHe U rawwewe nnaTHor pavyHa,
ereKTpOHCKO BaHKapCcTBO, MOBUHO
6aHkapcTBO, ynnarta rotoBor HoBLa Ha
nnaTHW padyH, ucnnarta rotoBor HoBLA C
nnaTHoOr pavyHa Ha LwanTtepyMa unu Ha
H6aHkomMaTVMa, U3BpLUaBaH-e NraTHUX
TpaHcakumja, Tj. npeHoca HOBYaHWUX

KnujeHTe ca npeHocom 3apage /
neH3uvje 1 MeCEYHUM NPOMETOM
Behum og 1.000 RSD

Bohewe nnatHor payyHa 3a
KnujeHTe ca npeHocom 3apage /
neH3unje n Mece4yHum NPoMeToM
mawum og 1.000 RSD

Bohewe nnaTHor payvyHa 3a
KNnujeHTe Koju 3aTtBope Tekyhu

200 RSD

Bes3 HakHape

Bes HakHape
12 meceum of
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cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.

payyH 3a mraze v oTBope
OuHapcku Tekyhu padyH ca
OCHOBHWM ycryrama

Bohere nnaTtHor payvyHa 3a
KNuWjeHTe Koju OTBOpE padyH nytem
MUKpO cajTa Erste Bank

Bohene nnatHor payyHa 3a
KnujeHTe Koju TpajHo npeycmepe
pefoBHa MeceyHa npumMama ca
WTeAHE KreKmLe

oTBapaha
payyHa

bes HakHaoe
12 meceumn o
oTBapama
padyHa

bes HakHaoe
12 meceum of
oTBapawa
padyHa

HanomeHa: Y HacTaBKy OBOI JOKYMEeHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM ycryra Koje ce

Hannahyjy nopea HakHage 3a BoheHe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbakbe TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AYyXaH je A3 KOPUCHUKY Ha HberoB 3axXTeB MNPYXn jacHe n HeaBOCMUCIIEHE

MHQ)ODMaLIVI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavyyHOM, OOHOCHO NakeTom
ycnyra Koje HUCy npukasaHe y HaCTaBKy OBOI JOKYMEHTA.

1.2. | EneKkTpoHCKO 6aHKapCTBO YcnocTaBrbame ycnyre bBes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame ycnyre bes HakHage
(mBanking)
Kopuwhere ycnyre (mBanking) bes HakHage
2. Be3roTtoBMHCKe nnaTHe TpaHcakuuje (M3y3eB TpaHcakKuMja nfaTHAM KapTyuama)
2.1. | Be3roToBMHCKMU NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpbuju

Ha wanTepy npyxaoua nnaTHuX ycnyra

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycnyra (MHTEpPHN NPeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kynonpopaaje
HEMNOKPETHOCTU

Mo ocHoBy Kynonpogaje
HEMNOKPETHOCTW, Y Cnyyajy
KyNnOBWHE HEMOKPETHOCTU
KpegouTtom Erste Bank

Bes3 HakHape

Mo TpaHcakuujn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%
max 5.000 RSD

Bes3 HakHape




XUTaH/MHCTaHT NnaTHW Hanor

M3meny payvyHa punsnykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpopaaje
HEMOKPETHOCTW, Y Crnyyajy
KyNOBWHE HEMOKPETHOCTU
KpeguTtom Erste Bank

bes HakHage

Mo TpaHcakumjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

bes HakHage

Ha nnaTtHu pauyH ko apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpoaaje
HENOKPETHOCTW, Y Cny4ajy
KyNOBWHE HEMOKPETHOCTH
kpeguTtom Erste Bank

Mo TpaHcakumjn
1,00%

min 70 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

be3 HakHage

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
1,00%
min 85 RSD

Kopuwhewem ycnyre enekTpoHcKor n/unu

MobOunHor 6aHkapcTBa

Ha nnaTHu pauyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHoC)

M3mehy pauyHa duanydkmx nuua

Y KOpUCT padyHa npaeHor nuua

bes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpWCT padyHa npaBHoOr nvua

Mnahakwe Ha NnpogajHoM MecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

bes3 HakHage

Ha nnaTtHu pauyH kog Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPEHoC)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD
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XUTaH/MHCTaHT NNaTHU Hanor

MHCcTaHT nnaTtHu Hanor

Mnahake Ha NpogajHOM MecTy
nytem IPS QR koga (mBanking)

Mo TpaHcakumjn
0,25%
min 15 RSD

bes HakHage

2.2.

Be3roTtoBUHCKU npeHoCc HoOBYaHUX cpeactaBa 'y eBpumMma € AeBU3HOr TeKyher pavdyHa y eBpumMa

Ha wanTtepy npyxaoua nnaTtHuX ycnyra

Ha nnatHu payyH y Peny6nuumn Cpbujn

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
AocTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(naketa)

Kopuwhewem ycnyre enekTrpoHCKor n/munm

MOOUMIHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nuum Cpbujn

Ycnyra Huje
AocTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)

Ha nnaTtHu payyH y uHocTpaHCTBYy

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)




XuUTaH nnaTHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa

(nakeTa)
2.3. | lNpujeMm HOBYaHUX cpeAcTaBa M3 MHOCTPAHCTBA Ha AeBU3HM TeKyhn payyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTaBrbamwe, 04HOCHO Kopuhere bes HakHage
ycnyre
3a usBpLueH€e TpaHcakumje
Ha nnatHu padyH kog uctor npyxaoua | N3BpLiere TpajHux Hanora bes HakHage
NNaTHUX yCryra (WHTEPHN NPEHOC) TpajHn Hanoau ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Op nsHoca
nnaTHUX ycnyra (EKCTepHU NPeHOC) Hanora 1%
2.5. | OnpekTHO 3agyxeHe
YcnocTtaBrbawbe, OOQHOCHO Kopuwhere bes3 HakHage
ycnyre
3a usBpLueHwe TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua Bes HakHage
nnaTtHUX ycnyra (MHTepHWN NpeHoc)
Ha nnaTHu pa4vyH koa gpyror npyxaoua bes HakHage
nnaTHUX ycnyra (EKCTepHU NpeHoc)
2.6. N3paBawe yekoBa
Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)
lMnaTtHe KapTULUe U rOTOB HOBaL
3.1. U3pnaBawe ne6uTHe KapTuue

N3paBarwe oebutHe kaptuue

(DinaCard)

Bbes HakHage




MepuoguyHa YnaHapuHa 3a kopulihewe
nebuTtHe KapTuue

(DinaCard)

Bbes HakHage

3.2.

Ucnnata rotoBor HoBUA KOpVILIJheI-beM .qe6v|THe KapTuue

Mo usBpLUEeHOj TpaHCaKLuUju

Y 3eMrbu

Ha wantepy

Erste Bank (DinaCard)
Opyre 6aHke (DinaCard)

bes HakHaoe

Mo TpaHcakumjn
2%, min 200 RSD

Ha 6aHkomaTy

Erste Bank (DinaCard)
Opyre 6aHke (DinaCard)

bes HakHaoe

Mo TpaHcakumjn
2%, min 150 RSD

Y NMHOCTpaHCTBY

Ha wanTtepy

(DinaCard)

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTty

(DinaCard)

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)

3.3.

N3paBamwe KpeauTHe KapTtuue

N3paBame KpeauTHe KapTtuue

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

MepuroanyHa YnaHapvHa 3a kopuvwhere
KpeauTHe kapTuue

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

3.4.

Mnahake KpeaUTHOM KapTULLIOM Ha NPoJajHOM MecTy TproBsua

Mo usBpLUEeHOj TpaHCcaKunju

Y 3eMrbu

Ycnyra Huje
AOoCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)




Y NHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

logvwHa HoOMMHaNHa kKamaTHa cTona

Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr pavyHa
(nakeTta)

NoguwHa ebekTBHA KamaTHa cTona

Ycrnyra HYje OCTyrnHa y OKBUPY OBOT NiaTHOr padyHa
(nakeTta)

[Opyre HakHage

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

3.5.

Wcnnata rotoBor HoBUa KOpVILIJheH:eM KpeAuTHe KapTuLe

Mo u3BpLUEHOj TPaHCcaKumjn

Y 3eMIbu

Ha wantepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(makeTa)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
AocTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(naketa)

Ha 6aHkomaTy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

logvwHa HOMMHAaNHa KaMmaTHa cTona

Ycnyra Huje JOCTynHa y OKBMPY OBOT NNaTHOr padvyHa
(nakeTa)

loavwrba edpeKkTMBHA kKamaTHa cTona

Ycnyra Hyje 4oCcTynHa y OKBMPY OBOr MAaTHOr padyHa
(naketa)

[pyre HakHage

Ycnyra Huje JOCTynHa y OKBMPY OBOT NNaTHOr pavyHa
(nakeTa)




YcnocTaerbate, OQHOCHO Kopuwwherse Ycnyra Huje
ycnyre AOCTynHa y

OKBMpPY OBOT
nnaTHor payyHa

(nakeTa)
oavwHa HoMWHaNHa kamaTHa ctona Ycnyra Huje 4OCTyNHa y OKBMPY OBOT MiaTHOr payyHa
(nakeTa)
Moanwma edpekTBHa kKamaTHa cTona Ycnyra Huje 4OCTynHa y OKBUPY OBOT NfiaTHOr pavyHa
(nakeTta)




